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Warranty Statement 
Notification: 
This warranty is referenced by NewFresh Water Systems and can be found General Terms and 
Standard Conditions of Sale, and is published in its entirety on NewFresh Water Systems website, 
and in documentation supplied with all InjectaFlo products. 
 
Limited Warranty: 
NewFresh Water Systems, a Texas Limited Liability Company, hereby warrants all products to the 
original consumer purchaser to be free from defects in material and workmanship as stated in the 
following paragraphs: 

• All residential point of use: in-line point of entry or cold water inlet side of hot water heater or similar 
for one year from date of purchase. 

• All liquids SCALE SOFT and SCALE LIQUIDATOR (if stored as per label) for one year from date of 
purchase.  

Product performance may vary based on local water conditions, proper product specification and 
application, proper plumbing application, installation, maintenance and/or usage. To ensure proper 
operation, follow all installation and maintenance procedures as detailed in all guides provided. 

Not intended for use where water is microbiologically unsafe or with water of unknown quality. 

NewFresh Water Systems will replace, free of charge, during the warranty period, any part which 
proves defective in material and/or workmanship under proper product and plumbing specification 
and application, normal and proper installation, use, service and proper care as published in detail in 
all service guides included with product. Labor and freight charges are excluded from any 
warranty. Other service or repair and are not the responsibility of NewFresh Water Systems. 
Shipping charges may apply to delivered replacement parts or materials. 

Note – damages caused by debris, sand, silt, or other foreign matter in the water supply that 
damages the pump will void the warranty.  Please ensure that there is a sediment filter inline prior to 
the InjectaFLO product in all cases of non-filtered or non-municipal water supplies.  

This warranty is the exclusive warranty granted by NewFresh Water Systems and is in lieu of all other 
warranties of merchantability and fitness for a particular purpose and is further limited to defective 
parts replacement only.  
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Warranty Statement (continued)  

This warranty is void for any damages due to improper product and/or plumbing specification and/or 
application, misuse, abuse, neglect, accident, acts of nature, improper handling and transportation, or 
improper installation, and/or startup, or any violation of instructions furnished by NewFresh Water 
Systems, or any replacement parts other than genuine parts, replacements, or liquids supplied by 
NewFresh Water Systems. 

This warranty is not a warranty of merchantability, fitness, taste, aesthetics, and/or performance that 
may be subject to improper product and/or plumbing specification and/or application, misuse, abuse, 
neglect, accident, acts of nature, action of any military or civil authorities, improper handling and 
transportation, or improper setup, installation, and/or startup, or any violation of instructions furnished 
by NewFresh Water Systems 

This warranty is not a warranty of merchantability, fitness, taste, aesthetics, and/or performance that 
may be personal and of subjective opinion and that does not relate to the performance of any system.  
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Limited Warranty - Original Purchaser’s Responsibility 
 
Keep a record of the purchase receipt for it will be required for any warranty related communications.  
Purchaser is required fill out warranty registration form on any applicable products and mailing to 
NewFresh Water Systems at the address below. Failure to do so voids the warranty.  
 
PRIVACY POLICY NewFresh Water Systems does not sell, show or make available any information 
on any consumer in our database. This database is to ensure, if needed, proper warranty service, 
and good customer service for years to come. 
. 
Know Your Water: 
• If on a municipal system, it is your right as a consumer to have access to the most recent test 
results.  
• If on an individual well, have your water completely and independently tested. Local code may 
require a simple test for coli form bacteria to approve a well, however you may be unaware of 
potential problems for you and/or your home. 
 
Any problems of water quality, or the fitness of any NewFresh Water Systems product that is 
associated with any mechanical, construction, application, installation, and/or environmental issue(s) 
(i.e.: flow rates, line pressure, piping materials, broken supply lines, changing water conditions; well 
or municipal water quality, et. al.), known or unknown, of the home or facility will not be considered by 
NewFresh Water Systems until such issue(s) have been resolved. 
 
Responsibility for the proper product and/or plumbing specification, application and/or installation of 
any device supplied by NewFresh Water Systems lies with the consumer, their builder contractor, 
plumbing sub-contractor and any other installer of choice. NewFresh Water Systems has provided 
information on the proper application of system and their installation prior to any purchase.  
 
NewFresh Water Systems supplies a line of point of use and point of entry water treatment, water 
softening and/or conditioning systems, for use with applicable liquids also supplied by NewFresh 
Water Systems.  
 
NewFresh Water Systems will stand behind the warranties of materials and workmanship. However, 
NewFresh Water Systems does not bear any responsibility for improper applications of product 
and/or improper installation. It is for this reason NewFresh Water Systems provides complete 
information on all product for your understanding, specification, application and selection, and proper 
plumbing application and installation. 
 
To obtain warranty service support, contact NewFresh Water Systems, Customer Service, via phone, 
fax, post, or email. 


